IIpaBuja 3THKeTa NPU 00LIEHNH C MHBAJHUIAMH.

PaGoTHMKaMu opraHu3aIyii, MPea0CTaBIIONINX YCIYTH HACEICHUIO, TOJDKHA
ObITh OKa3aHa IOMOIIb HHBAJIWJAM B TMPEOJIOJICHUH OapbepoB, MEIIAIOIINUX
MOJYYEHUIO UMHU YCIYT HapaBHE C APYTUMU JUIAMH.

COBOKYITHOCTh ~ CITIOCOOHOCTEH, 3HAaHMM W yMEHUH, HEOOXOAUMBIX  JUIs
3¢ (eKTUBHOrO OOLIEHUSI TPU OKa3aHUM MOMOIIM HMHBAIHMJIAM B IIPEOJOJICHUU
O0apbepOB HA3BIBACTCSI KOMMYHMKATUBHAS 3P (PeKTUBHOCTb.

KoMmmyHukainus (0OIIieHre) paccMaTpUBaeTCs KakK BaKHEMWIas CTOpOHA JIHOOOM
JEATEIbHOCTH, BO MHOIOM OO€cCIleuMBarolias €€ YyClexX M MPOJYKTHUBHOCTb.
KoMMmyHUKaTHUBHAsT KOMIIETEHTHOCTh HEOOXOauMMa Kaxkaomy. Jiig crenuanucToB
poeCCUOHANIbHO 3HAYUMBIMU SIBIISIIOTCSI YMEHUSI MPABUJIBHO BOCIPUHUMATH U
MOHUMATh APYroro 4ejaoBeKa, TPaMOTHO OKa3bIBaTh YCIYI'M B YUPEKIACHUU WIIU
OpraHU3alHUu.

Pa3BuTHe KOMMYHMKATHUBHBIX YMEHUW CKJIQAbIBACTCSI W3 CIEIYIOLINUX

OCHOBHBIX HABBIKOB:
— wu30eraTh KOH(MOIUKTHBIX CUTYaIUN;
— BHHUMATEJBHO CYIIAaTh UHBAJIW/IA U CIIBIIIATH €T0;
— peryJmpoBaTh COOCTBEHHBIE HMOIIMHM, BO3HUKAIOUIME B TIpoliecce
B3aUMOICUCTBUS;
— 00ecrneyuBaTh BHICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIICHUH;
— UHMBWIM30BAHO MPOTUBOCTOSATh MAHUITYJIUPOBAHUIO.

CylecTByIOT 001IHe NMPaBWjIa 3THKETa NMPHU OOLIEHUH C MHBATHIAMH
KOTOPBIMH MOT'YT BOCHOJIb30BaThCsl PAOOTHUKU OpPTraHU3AIMi, MTPEAOCTABISIOMINX
YCJIYTY HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallUU:

1.0bpawenue Kk uenogexky:. KOTJa Bbl pa3roBapuBaeTe C HWHBAIUIOM,
oOparmiaiiTech HEMOCPEACTBEHHO K HEMy, a HE K COMPOBOXKIAIOIIEMY WIH

CypJIONIEPEBOTUMKY, KOTOPBIEC MPUCYTCTBYIOT IIPU pa3roBOpE.

1 .
"10 obmmx npasui dTHKeTa" cocraBieHbl Kapen Meiiep



2. Ioscamue pyxu: Koraa Bac 3HAKOMAT C WHBAJIUIAOM, BIIOJTHE €CTECTBEHHO
MOKaTh €My PYKY: JlaKke T€, KOMY TPYIHO JABUTATh PYKOW WM KTO TOJIB3YETCS
MPOTE30M, BIIOJIHE MOTYT IOXKaTh PYKy — IMIPaByI0 WM JIEBYIO, YTO BIIOJIHE
JOTTYCTHUMO.

3.Hasvisaiime cebs u Opyeux: KOrja Bbl BCTpPEUACTECh C UEIIOBEKOM, KOTOPBIN
TJI0OXO WJIM COBCEM HE BUIUT, 00513aTEJIbHO HA3bIBAUTE CEOs M TEX JIFOACH, KOTOPHIC
npunuiyi ¢ Bamu. Ecnu y Bac oOmas 6ecena B rpyIie, He 3a0bIBATE MOSICHUTD, K
KOMY B JIaHHBI MOMEHT BbI oOpalaerech, U Ha3BaTh ceosl.

4.Ilpeonosicenue nomowyu: €CI¥ BBHI TPEAJIaracTe MOMOIIb, KIUTE, TTOKa €€
MPUMYT, a 3aT€M CIIpANTUBalTe, 9TO U KaK JIeJIaTh.

5.40exsamnocmv u eexcaueocms. odOpalanTech ¢ B3POCIBIMA WHBAIHIAMHU
Kak ¢ B3pocibiMu. OOpamaiiTech K HUIM TI0 UMEHH W Ha ThI, TOJBKO €CIIH BBHI
XOPOIIIO 3HAKOMBI.

6. He onupatimecv nHa Kpecio-Koascky: ONUPaThCi WIM BUCHYTHh Ha YbeH-TO
WHBAJIMIHOW KOJSICKE — TO JK€ camMoe, YTO ONMUpaThCsid WM BHUCHYTH Ha €€
obOnajarene, W OTO TOXE pasapaxkaeT. MHBamuaHas KoJsICKa — 3TO 4YacTh
HEIMPUKAcaeMOoT0 MMPOCTPAHCTBA YEIOBEKa, KOTOPBIA €€ UCIIONb3YET.

7. BrumamenvHocmbv u mepneiusocmsv. KOTJAa BBl pPa3roBapuBacTe C
YEJIOBEKOM, HCHBITHIBAIOIIUM  TPYJHOCTH B  OOIICHHWH, CIyIIAadTe €ro
BHUMATEIIbHO. bynbTe TEepHenuBhI, )KIUTE, KOT/Ia YEJIIOBEK CaM 3aKOHYHT (pasy.
He momnpasnsiite ero u He noropapuBaite 3a Hero. Hukorma He mpuTBOPSIMTECH,
YTO BBl IOHUMAETE, €CJIM Ha CaMOM JieJie 9TO He Tak. [[oBTopuTe, 4TO BBI TIOHSUIH,
ATO IMMOMOJKET YEJIOBEKY OTBETUTH BaM, a BAM — TIOHSThH €TO.

8.Pacnonooicenue 0nsa 0Oecedvl. KOTIa BBl TOBOPHUTE C YEIOBEKOM,
MOJIB3YFOIIIMMCSl MHBAJIMIHON KOJIICKOM WM KOCTBUISIMH, PACIIOJOKHTECh Tak,
yTOOBI Ballldi M €ro TJia3a ObUIM HA OJHOM YypOBHE, TOT/a BaM OyJeT Jierde
pasroBapuBaTh. PasroBapmBas ¢ TeMH, KTO MOXET, YHTaTh MO Try0am,
pacroJIoKUTECh Tak, yToObl Ha Bac mamam cBer, m Bac ObuTO XOpOIIO BHIHO,

nocTapanTech, 4To0bl Bam HUYero (ena, curapeTsl, pyKu), HE MEIIao.



9.Ilpusneyenue 6HUMAaHUs 4eno8eka: 9TOOBI TMPUBICYhL BHUMAHUE UYETIOBEKA,
KOTOPBIM IIJIOXO CIIBIIIMT, ITOMAIIUTE €My PYKOM WM MOXJIOHanTe IO IUIeYy.
CMotpute emy NpsMo B TJla3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE
JIIOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0aM.

10. He cmywatimecy, ecid Ciay4yalHO JOMYCTWJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bel cablmang 06 3ToM...?" ToMy, KTO HE MOXKET BHJACTh WM
CJIBIILIATG.

Taxoke pazpaboTaHbl MpaBuiia TUKETA IS JIUI C Pa3HBIMH pacCTPOMCTBaAMU
dyHKumi oprammsma.’ CIIMCOK MpaBHJI JOCTATOYHO BeIHK. EciM coMHEBaeTech,
pacCcuuThIBaiTe HA CBOW 37paBblii CMBICI U CIIOCOOHOCTH K COUYYBCTBHIO.
OtHOocHUTECh K JPYroMy 4YeJlOBEeKy, Kak K cebe caMoMy, TOYHO TaK K€ €ro
yBaXallTe — W TOrJa OKa3aHUE YCIYrM B YUPEKICHUUM U OOIIeHHe OyAyT
3 PEKTUBHBIMU.

Ilpasuna smukema npu o0WeHUU C UHEATUOAMU, UCHLIMBIEAIOWUMU
mMpYyoHOCHIU NPU REPEOBUNHCEHUU:

e [lomHuUTE, YTO MHBaIUIHASA KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yejoBeka. He oOJiokaumBaiTech Ha Hee, HE TOJKaWTe, HE KJIaJUTE Ha Hee
HorH Oe3 pazpenieHus. Hauath kaTUTh KOJIACKY O€3 coryiacusi MHBaJIWIa —
TO JK€ CaMOe, YTO CXBATUTh M MIOHECTH YeJIoBeKa 0e3 ero pa3peiieHusl.

e Bcerga crpammuBaiiTe, HyXHa JM IIOMOLIb, IPEXKIAE YEM OKa3aTh ee.
[IpennaraiiTe MOMOILb, €CIU HYKHO OTKPBITH TSXKEIYIO0 ABEPb WU MPOWUTH
10 KOBPY C JNIMHHBIM BOPCOM.

e FEciu Bame MNpemNIOKEHUE O TOMOIIM IPHUHATO, CIPOCHUTE, YTO HYXKHO
JIeNIaTh, U YETKO CIICIYUTE UHCTPYKIIUSAM.

e Ecnu BaMm pa3peliniu nepeiBuraTh KOJSICKy, CHaYaJla KaTUTE €€ MEJIJICHHO.
Konsicka ObIcTpo HAOMpaeT CKOPOCTb, W HEOXKUIAAHHBIM TOTUYOK MOMKET

IMPHUBCCTH K ITOTCPEC PAaBHOBCCH.

2 Tarbsna [Mpynunnuk. Kak npaBuibHO BecTn cebs ¢ nuBamuom, http://www.interfax.by/article/56700 .
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Bcerna nuyHOo yOexmaiiTech B JOCTYITHOCTH MECT, TIIe 3allJIlaHUPOBAHBI
MeponpusiThsi. 3apaHee TIOUHTEPECYWTECh, KaKHE€ MOTYT BO3HUKHYTH
npo0JIeMbl WK Oapbhephl U KaK UX MOXKHO YCTPAHHTh.

He nago xyomaTh 4enoBEKa, HAXOJIICrocs B HMHBAJMIHON KOJSICKE, IO
CIIMHE WJIM M0 IIEYy.

Ecau Bo3MOXHO, pacIojioXKUTECh TaK, YTOOBI BalllM JUIla OBLIM HA OJHOM
ypoBHe. M30eraiiTe mojio)eHusl, Mpu KOTOPOM BaIllleMy COOECeTHUKY HYKHO
3aIPOKHUIBIBATH T'OJIOBY.

Ecnu cymecTByroT apXUTEKTypHBIE Oapbephl, PEAYNPEIUTE O HUX, YTOOBI
YEJIOBEK MMEJ BO3MOKHOCTh ITPUHUMATh PEIICHUS 3apaHee.

[TomMHUTE, YTO, Kak MpaBUjIO, y JIOJAECH, HMEKIMUX TPYAHOCTH IMpH
NepeIBUKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAHUEM.

He nymaiite, 4T0 HCOOXOAMMOCTD TOJIH30BATHCS WHBAIMIHOW KOJISICKOM —
3TO Tpareaus. OTO crocod CcBOOOAHOTO (€CIM HET apXUTEeKTYPHBIX
OapbepoB) mnepeABMKEHUs. ECTb oA, TOJB3YIOIMIUECS WHBATUIHOMN
KOJIICKOM, KOTOphle HE YTpPaTUIM CIHOCOOHOCTH XOJUTh M MOTYT
MEPEIBUTATHCS C TOMOIIBI0 KOCThUIEH, TpOCTH W T.N. KOJSICKM OHH
UCIIOJB3YIOT JIS TOTO, YTOOBI 9KOHOMUTH CUJIBI U OBICTpEE MEePEIBUTATHCS.

Hpaeuﬂa imuxkema npu oﬁmeuuu C uuea.audamu, umerouwiumu Hapyuienue

3peHue ujiu Hepavumu.:

[Ipenyarast CBOKO IMOMOIIb, HANPABISUTE YEIOBEKA, HE CTUCKHUBAWTE €ro
PYKy, UIWTE TakK, KaKk Bbl OOBIYHO XxoauTe. He HYXHO XBaTaTh CIIETIOTO
YyesIoBeKa M TallUuTh €ro 3a COOOM.

Onuiurrte KpaTko, T/ie Bbl Haxoautech. [Ipeaynpexnaite o NpensaTCTBUAX:
CTYIICHSIX, JTyXaX, SMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

Wcnonw3yiite, eciiv 3TO YMECTHO, (¢pasbl, XapaKTEepU3YIOIINe 3BYK, 3amax,
paccrosinue. Jlenurech yBUACHHBIM.

OOpamaiitech ¢ Cco0aKaMHU-TIOBOJBIPSIMH HE TaK, KaKk C OOBIYHBIMHU
JIOMAIlIHUMH XWUBOTHBIMU. He koMaHayWTe, HE TPOramTe U HE UTPAUTE C

CcO0aKON-TTIOBOABIPEM.



Ecnu BBl coOupaerech YUTaTh HE3PSTUEMY UEJIOBEKY, CHavala IpeaynpeauTe
00 sToM. ["'oBOopuTe HOpManbHBIM rojocoM. He mpomyckaiite nnpopmanuio,
€cJii Bac 00 3TOM HE MOIPOCHT.

Ecnn 310 Ba)kHOE MUCBMO WM JOKYMEHT, HE HYXHO JJIs1 yO€IUTEIbHOCTH
JlaBaTh €ro norporarts. [Ipu 3TOM He 3aMeHsiTe yTeHHe nepeckazoM. Koraa
HE3psAYMM 4YEeJOBEK JIOJDKEH IOMAINCAaTh JIOKYMEHT, IIPOYHUTAUTE €ro
o0si3arenbHO. MHBaIMIHOCT HE OCBOOOXKIAET CIIENIOTO YEJIOBEKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

Bcerna obOpamiaiitech HENOCPEACTBEHHO K YEJIOBEKY, J1aXE €CIIM OH Bac HE
BUJIUT, & HE K €r0 3ps4eMy KOMIIaHbOHY.

Bcerna HasbiBaiiTe ceOsi M MpeACTaBISHUTE APYIMX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIu BBl XOTUTE MOXKaTh PYKY, CKaKUTE 00
JTOM.

Korga BbI mpemiaraere HE3pssUYEMY UYEIIOBEKY CECThb, HE YCaXKMBAUTE €ro, a
HalpaBbTE PYyKy HA CIHHKY CTyJla WM NOMIOKOTHHK. He BomurTe mo
NOBEPXHOCTU €ro PyKy, a JailiTe eMy BO3MOXHOCTb CBOOOJHO INOTPOraTh
npeaMer. Eciu Bac MONPOCUIM TOMOYb B3SITh KAaKOM-TO MpPEAMET, HE
ClleqyeT TSHYTh KHCTh CIIENIOTO K MpeAMeTy M OpaTh ero pykoil 3Tot
IpeaMer.

Korga Bbl o0miaerech ¢ Tpynmnoi He3psuuXx JitoAeH, He 3a0bIBaliTe Kax bl
pa3 Ha3bIBaTh TOrO, K KOMY BbI OOpAaIlaeTeCh.

He 3acraBnsiite Bamiero coOeceiHMKa BelaTh B IYCTOTY: €CJIU BBl
MIEPEMEIIAETECH, IPEAYITPEIUTE ETO.

BrionHe HOpMalibHO YHOTPEONSTH CIOBO «CMOTpeTh». [lis He3psiuero
YeJI0BEKa 3TO 03HAYAET «BUAECTh PYKaMW», OCSA3aTh.

N30eraiiTe pacniblBUaTHIX ONPEACICHUM U MHCTPYKIUN, KOTOPbIE OOBIYHO
CONPOBOKJIAFOTCS KECTaMH, BBIPAKECHUIN Bponae «CTakaH HaAXOOUTCA THAE-TO

TaM Ha ctoJyie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOIAY.



Ecnu BBl 3amMeTwny, 4TO HE3PSYMl YENOBEK COWJCS C Mapuipyra, He
VIPAaBJSIATE €ro JBH)KEHHEM HA PACCTOSIHUM, TOJOWUJINTE W ITOMOTHUTE
BBIOPATHCS HA HY)KHBIN MYTh.

[Ipy coycke WIA NOABEME IO CTYNEHbKaM BEIUTE HE3PAUYETrO
MEPICHANKYJIApHO K HUM. llepenBurasicb, HE IenmalTe PBIBKOB, PE3KHUX
IB>KEHUU. [Ipy CONMpOBOXKIEHUM HE3PSUErO YENIOBEKA HE 3aKJIa/JbIBailTe

PYKH Ha3aJl — 3TO HEYJ00HO.

Hpaeuﬂa amukema npu oémelmu c uuetmudamu, umeronwiumu HapyuieHue

cayxa:

PasroBapuBas ¢ 4e10BEKOM, y KOTOPOTO IJIOXOU CIyX, CMOTPUTE IPSMO Ha
Hero. He 3aremusiiTe CBOE JMIO M HE 3aropakKMBAaWTE €ro PYyKaMH,
BOJIOCAMH WJIM KaKUMHU-TO NpeaMeraMu. Bain cobecenHUK HOKEH MMETh
BO3MOKHOCTbB CJIEIUTh 33 BBIPAKEHHEM BaILEro JIAIA.

CylllecTBye€T HECKOJBKO THUIIOB M CTEeNEHEeW TIIyxXxOoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOOB OOIIECHHUS C JIFOAbMH, KOTOPBIE MJIOXO CIIBILIAT.
Ecnu BBl HE 3HAeTe, KAKOM MPEAIIOYECTh, CIPOCUTE Y HUX.

Hexoropeie mr0au MOTyT CIbIIIATh, HO BOCHPUHUMAIOT OTAECIbHBIC 3BYKHU
HernpaBuiIbHO. B 3TOM ciiydae roBopute 00jee TPOMKO M 4Y€TKO, oadupas
MOAXOMSIIUA YpPOBeHb. B ApyroMm ciydae MOHAAOOUTCS JHINb CHU3UTH
BBICOTY T0JIOCA, TaK KAaK YEJIOBEK YTpaTHJl CHOCOOHOCTh BOCHPHUHHMATh
BBICOKHE YaCTOTBHI.

UYtoObI TIpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHIA MJIOXO CIIBIIIUT, HA30BUTE
€ro 1o uMeHu. Eciam oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIU XKE
IIOMaxaTh PyKOH.

['oBoputTe sicHO W poBHO. He HYXHO H3IUIIHE MNOAYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yXO0, TOKE HE HAJO.

Ecnu Bac mpocsaT MOBTOPUTH YTO-TO, MOMPOOYHTe rnepedpasupoBaTh CBOE
npeaoxeHne. Mcrnonp3ynre xKecTsl.

YOenurech, uTo Bac moHsuIM. He crecHsWTeCh COPOCUTh, MOHSUT JIM Bac

coOeceIHIK.



e Ecmu BBl coobmaere uH(pOpMannio, KOTOpas BKJIIOYaeT B ceds HoMep,
TEXHUYECKUNM WM JIPYrodl CIOXHBIM TEPMHUH, aApeC, HAIUIINATE €€,
coobmmre 1o (akCcy WM BJICKTPOHHOW TOYTE WM JIIOOBIM JAPYTUM
CIIoco0OM, HO Tak, YTOOBI OHA ObLJIa TOYHO MOHSATA.

e FEcnu cymecTByIOT TPYAHOCTH MPH YCTHOM OOIICHHUHU, CIIPOCUTE, HE OyAeT
JIY TIPOILIE NTEPENHUCHIBATHCA.

e He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxkaer. B Oonpmmx wumu
MHOTOJIFOJTHBIX TIOMEHICHHUSIX TPYAHO OOIIATHCS C JIOJbMHU, KOTOPBIE MJI0XO
cablaT. SIpkoe COJHIIE WM TeHb TOKE MOTYT OBITh Oaphepami.

e (OueHb YaCTO TIIyXHUe JIOIU UCIOJB3YIOT A3BIK XKeCTOB. Eciau BbI oOmiaerech
yepe3 NepeBoIUMKa, He 3a0yibTe, YTO 00panaThCs HAJAO HEMOCPEICTBEHHO
K COOECEJIHUKY, a HE K NTEPEBOTUUKY.

e He Bce moau, KOTOpbI€ IUIOXO CHBIIIAT, MOTYT 4YMUTaTh 1Mo rydam. Bam
Jy4ylie BCEro CnpocuTh 00 3TOM npH mnepBod Bcrpede. Ecnm  Bamn
co0eceqHUK OOJaaeT STUM HaBBIKOM, HY)XHO COOJIIOJaTh HECKOJBKO
BAKHBIX NpaBWi. [IOMHHTE, 4TO TOJNBKO TPU U3 JECITH CJIOB XOPOUIO
IPOYUTHIBAIOTCA.

e HyxHO cMOTpeTb B JHIO COOECEOHUKY M TOBOPUTH SICHO M MEMJIEHHO,
UCIIOJIb30BaTh NPOCThIE (pa3bl U N30ETraTh HECYLIECTBEHHBIX CIIOB.

e HyXHO uCHOIb30BaTh BBIPAXKEHUE JIMLA, >KECTHI, TEJIOABIKECHHS, €CIU
XOTUTE MOAYEPKHYTh UM MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smuxema npu 00uwieHUU C UHBATTUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npoodaemvl 00UWeHUA, YMCMEEHHbIE HAPYUIEHUA:

e lcnonb3ylTe NOCTYIIHBIN SA3BIK, BEIPAXKAUTECh TOYHO U 110 JIETy.

e l30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CIIA TOJIBKO BBI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBricoka. He gymarite, 4To Bac HE IOUMYT.

e ['0BOps 0 3a7a4ax WM IIPOEKTE, PaCCKa3bIBAWTE BCE «II0 IIaramy». [laire
BalieMy co0eceHUKY BO3MOXHOCTh OOBITpaTh KaXkIbli LIar mocje Toro,

KaK Bbl OOBSICHUIIN EMY.



e lcxomgure u3 TOro, 4To B3POCIIBIM YEJIOBEK C 3a1€PKKOU B PA3BUTUU UMEET
TaKOM K€ OMbIT, KaK U 000 APYyroil B3pOCIbIil YEIOBEK.

e Eciu He0OX0aMMO, UCTIONB3YiTe WiTtocTpanuu win gororpadun. byasre
rOTOBBI IOBTOPUTH HECKOIBKO pa3. He cnaBaliTech, eciiv Bac ¢ IEPBOTO pasa
HE MOHSUIH.

e OOpamaiTech ¢ 4YeJIOBEKOM € MPoOJIeMaMu Pa3BUTHsI TOYHO TaK K€, KaK BbI
OBl OOpaIaIKCh C JIFOOBIM ApyTUM. B Oecene o0CcyxaaiTe Te )Ke TEMBI,
Kakue BBl 00CyKJaeTe ¢ ApyruMu JroapbMu. Hampumep, miaHsl Ha
BBIXOJIHBIE, OTIYCK, IOr0J1a, TOCJIETHUE COOBITHS.

e OOpamiaiiTech HEMOCPEICTBEHHO K UEIOBEKY.

e [lomMHUTE, UTO JIFOH C 3aI€PKKON B PA3BUTHH J1€E€CIIOCOOHBI K MOTYT
MOANKCHIBATH IOKYMEHThI, KOHTPAKTbI, TOJI0COBATh, JaBATh COTJIaCUE Ha
MEIULUHCKYIO ITIOMOIIb U T.1.

Ilpasuna smuxema nu 00WeHUU C UHEANUOAMU, UMECIOUWUMU NCUXUYUECKUE
HAPYWIeHUA

[lcuxuyeckue HapylIeHUS] — HE TO K€ CaMoOe, YTO MPOOJEMbI B Pa3BUTHUHU.
Jlromu ¢ TICUXWYECKUMU MpoOJIEeMaMH MOTYT MCHBITHIBATh 3MOIIMOHAIBHBIC
pPacCTpONCTBA WM 3aMELIATEINBCTBO, OCIIOXKHSIOIIME HX KU3Hb. Y HHUX CBOWU
0COOBIN M U3MEHYUBBIN B3TJISIT HA MUD.

e He Hazmo aymarh, YTO JIIOAM C MCUXWYECKHUMH HApYLIEHUSAMH O0s3aTEIbHO
HY>KJJAaIOTCSI B JIOTIOJIHUTEILHOM TTOMOIITH U CTICIIHAIbBHOM OOpaIeHuu.

e OOpamaitech ¢ JIOABMU C TICHXHYECKUMHU HApYIICHUSIMH KaKk C
TUYHOCTSAMU. He Hy)XHO AenaTh mpekaeBPEMEHHBIX BHIBOJIOB HA OCHOBaHUU
ombITa OOIIEHUS C APYTUMH JIFOJIBMH C TaKOU ke (hOpMO MHBAIUTHOCTH.

e He crmenyer aymarb, 4TO JIIOAM C TICUXMYECKHMMH HApYyIICHUSIMH OoJiee
JIPYTUX CKJIOHHBI K HACWIINIO. 10 MU(}. Eciu Bbl IpyKeato0HbI, OHU OYIyT
YyBCTBOBATh CE0s CIIOKOMHO.

e HeBepHo, 4TO JIOM C TICUXUYECKUMHU HAPYIICHUSMU UMEIOT TPOOJIEMBI B

NOHUMaHUU WIA HUXKE IO YPOBHIO MHTEIIEKTA, YeM OOJIbIIMHCTBO JIFOIEH.



e Ecin 4yenoBek, UMEIOIMK NICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE

€ro CHOKOﬁHO, 49TO BbI MOXCETC CACJIATD, YTOOBI IOMOYb cMYy.

e He IrOBOpUTC PC3KO C YCIIOBCKOM, HMCIOIIHMM IICUXHUYCCKHC HAPYIICHMHA,

HaxeC CCJIN Yy BaC CCTb IJIA 9TOI0 OCHOBAHM:.

Hpaeuﬂa amukema npu oémeuuu c uH&MMOOM, ucnosimbolearouium

3ampyoHeHuUs 6 pevu.

He urnopupyiite nroneil, KOTOpbIM TPYIHO TOBOPUTH, IIOTOMY YTO IMOHSATH
VX — B BalllUX UHTEpECax.

He mnepeOuBaiiTe um HE MOMpaBISIATE YEIOBEKAa, KOTOPBIM HCHIBITHIBACT
TPYIHOCTH B peuu. HaumnaiiTe roBOpuTh TOJBKO TOTIA, Korja yOenuTech,
YTO OH YK€ 3aKOHYMUJ CBOIO MBICIIb.

He nprtaiitech yCKOpUTh pa3roBop. bybTe roToOBBI K TOMY, YTO Pa3sroBOp C
YeJIOBEKOM C 3aTPYIHEHHOM peubto 3aiiMeT y Bac Oounblie BpeMeHu. Ecnu
BbI CIICLIUTE, JyYllle, N3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHHH B JIPYroe
BpEMS.

CMoTpuTe B JIMIO COOECENHUKY, MOAJEPKUBAWTE BHU3YyaJbHBbIH KOHTAKT.
OtnaiiTe 3TOM Oecene Bce Ballle BHUMAaHUE.

He nymaiite, 4ro 3aTpyJHEHHS B pe€Yd — IIOKA3aTEIb HHU3KOTO YpPOBHS
VHTEJUIEKTA YEJIOBEKA.

CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WU
KUBKA.

He npurBopsiiitecs, €Ciu Bbl HE MOHSJIM, YTO BaM cKazaid. He crecHsuTech
nepecrpocuTs. Ecimm BaM  CHOBAa HE YIajloCh IIOHATb, IIOIIPOCHUTE
MPOU3HECTH CJIOBO B 00JI€€ MEAJIEHHOM TEMIIE, BO3MOKHO, IO OyKBaM.

He 3a0piBaiiTe, YTO 4YeNOBEKYy C HaApYIIEHHOW pEUYbl0 TOXKE HYXKHO
BbICKa3aThcs. He mepeOuBaiite ero m He mnonasisiite. He Topomute
TOBOPSIILETO.

Ecnu y Bac BO3HMKAIOT MPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll

coOeceTHUK HUCII0NIb30BATh APYToi criocod — Hamucarh, Hale4yaTaTh.



